Calendar
September 13 - Rosh Hashanah begins
September 22 - Yom Kippur begins
September 27 - Sukkot begins
October 11 - Aviv runs in the 10K race
in Harrisburg
October 20 - Training begins for the
Disney Princess Half-Marathon

October 31 - Halloween
November 5-12 - Aviv at Disney
November 12 - Aviv speaking at Farewell
Party movie and event
November 23-30 - Aviv in Israel
November 26 - Happy Thanksgiving
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Protecting Families

Ameena “helps” make the bed.

What’s New with Us
I’d love to tell you I’m all caught up on the work from vacation but it sure doesn’t feel that way!
The office has been busy, busy, busy. We are working on some new checklists and procedures
so, despite the work increase, we want keep up and get even more efficient. We’ve also been
getting some new free resources up on the website. I have finally bowed to the inevitable and
realized I just don’t have time to update the website and keep it relevant like I should, so I finally
outsourced that job. But all the content still comes from me, from the free resources, to the
blog, to links to interesting news articles. So check it out and let me know what you’d like to
see more of, I’m always grateful for ideas I don’t have to come up with on my own.

Ready for the Princess Race, I’ve already got the tiara.

It’s hard to find time with all that to take my breaks to train for my half-marathon but I do my
best. As I write, the weather has just cooled down so, hopefully, I have said goodbye to the last training session of running in 90 degree
weather. The 10k is coming up in just a few weeks so wish me luck to get a good time in anticipation of Disney.
Speaking of Disney, I’ve been getting ready for the Wine and Food Festival down at Epcot, which I’ll be attending in the beginning of November. Good thing I’m in training because there is a lot of delicious food and drinks that are on the menus down there.
If you’ve been celebrating the Jewish holidays we wish you a Happy New Year and if not, only about 3 months of shopping left until Christmas
(give or take depending on when you read this)!

What The Heck Is Observation Status, Anyway and Who Cares?
Those of you out there already on Medicare are probably already familiar with the infamous observation status. But those of you still in the
workforce may not be familiar with the term yet. But believe me, if there’s a chance you might have to take charge of a parent’s healthcare
someday, this is something you are going to want to pay attention to. I borrowed pretty heavily for this article from the Center for Medicare
Advocacy’s website: http://www.medicareadvocacy.org/. This is a great non-profit, non-partisan organization and if you want more information about all things Medicare, check out their website.
Observation status is a simple concept—it just has really complicated ramifications. Observation status is when you are in the hospital and
the hospital does not classify you as an inpatient. (Hospitals do have a pretty good reason for doing this from their perspective, it is just
beyond the topic of this article, but please know they are not doing this because they’re out to get you.) You could still be sleeping in a
hospital bed for multiple nights, eating hospital food (oh the horror!), having lots of tests, seeing the doctors—in short, you could have no
idea you are on observation status. So why should you care? You’re getting all the same care. The problem can come when you get the bill
but mostly comes when you need some rehab follow up and then get that bill. Observation status is all about who pays.
When you are an inpatient, your Medicare Part A pays. Observation status means you are technically an outpatient which means Medicare
Part B pays. Now for some of you, Part A and Part B have different deductibles and different co-pays (not to mention Part B is optional and
some of you don’t have it) so your status is going to make an impact on your wallet. But the biggest impact is usually when you need
inpatient rehab in a skilled facility.
People often need rehab after a hospital stay and some sort of big medical event. Now here is where observation status matters a lot. This
type of rehab can only be covered by Medicare Part A. And Part A will only cover this rehab if it follows a 3 day hospital inpatient stay. If you
were in the hospital for 3 days but you were on observation status, you are paying out of pocket for all your rehab. And that bill is usually
somewhere in the neighborhood of $300/day. And remember, you get all the same stuff with observation status, so you might not ever have
known you were even on observation status. Now you begin to understand the problem. So what can you do?

Step One: Find Out Your Admission Status
When you are hospitalized, find out whether you have been admitted as an inpatient or on observation status. Ask your treating
physician. If your physician is unclear regarding your status, ask to speak to someone in the case management department.

Step Two: Try to Get Your Status Changed
If you find out that you are on observation status try to get the status changed while you are at the hospital. This could be difficult to do. The
best chance of success is having your regular doctor talk to your treating physician at the hospital. Your regular doctor might be able to
convince the hospital doctor that your status at the hospital should be changed from observation to inpatient.

Step Three: Prepare For Discharge
In the event that you are not successful, but need follow up medical care, you have to make a decision. If you can safely return home, ask your
hospital or regular doctor to order home health care. If you are mostly homebound and you require skilled care, Medicare should pay for this
care. Have the hospital set this care set up for you before you leave as part of your safe discharge plan.

Understand that Medicare Will Not Pay for Nursing Home Care After a Hospitalization on Observation Status
If you cannot safely return home, and the discharge physician has ordered care for you in a skilled nursing facility, check to see if the nursing
home participates in the Medicare program. Unfortunately, since you were not admitted to the hospital as an inpatient, Medicare will not pay
for this necessary care without a significant effort.
You might be able to appeal denial of coverage for your nursing home care so long as you spent three midnights in the hospital (not in the
emergency room). Unfortunately, this appeal process can take a year or longer to resolve and winning the case is difficult. Also, filing an
appeal does not prevent the nursing home from requiring you to pay for your care pending the outcome of the appeal. Remember, just
because you appeal, doesn’t mean you will win. So if you go into skilled rehab or skilled nursing, you better count on being responsible to
private pay just to be on the safe side.

Conclusion
Trying to fix placement in the hospital on observation status is very difficult and generally takes a long time. Knowing and understanding this
concept from the outset could save you a lot of time, money, and headaches later. So make sure you stay on top of your care. Remember, if
you are classified as observation status and aren’t making headway on getting your status changed, we are here to help.

